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Document Versions

Description

Version of
Documentation

March 23, 2016 Documentatiorupdate for Mission Control v1.11 featuring enhanced
coupon management, customized message lists, and the capability tc
test devices directly within Mission Control. (Previously, it was neces:
for TE2 representatives to add test devices.)

7

February9, 2016 Documentation update for Mission Control v1.10 (Javelin) featuring
enhancednessage management and location services. Features inclt

1

Outside of venue location services. Guests can now be mess
within a specified distance of an external lomat or worldwide,
with associated Google map displays.

Enhancednessage managemeimcluding inplace modification
of the message schedules, visual display of the locations whe
messages adelivered to guestwvisual display of the
appearance of meggss on a cell phone, easy access to links
within messages, and convenient displays#grmessage flows.
Messages can now containageghatappear when usefirst
openthem

Enhanced message lists, including specific views: Content Vi
Schedule ViewAudit View, and Summary View.

More intuitive message creation in the Experience Builder.

December23, 2015 Documentation update for Mission Control v1.9 (Navigator) featuring
Point of Interest management and user segmentation in guest reports

1 Createnew Points of Interest (POI) from Mission Control

1 Link POls to Systems of Record (SOR) to automatically
synchronize and ingest data from venue CMS

I Set and change the location of POls on the Live Branded Ma

1 View the walking paths from anywhere in the vetmany POI

1 POls now are assigned a status value: Draft, Active, Inactive
Archived

1 Filter POIs by status

9 Filter POIs based on whether or not enabled messages are
triggered by or linked to the POls

1 View detailed information for POls

1 Show user segment brekvns on Guest Reports (for example
by displaying multicolor bars that indicate the percentage of
users with Platinum, Gold, and Silver loyalty levels)

1 View Key Performance Indicators (KPIs) by guest segment, <
ashowaverage pecap spend and time venuevaried
accordingio guest segment, such as first time in venue.

September 4, 2015 Documentation update for Mission Control v1.8 featuring analytics an 4

reporting capabilities:
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1 Guest Reports show visualization of current and historical un
andpeak guests in venue by minute and by day.

1 Message summary report shows the performance of all
campaigns from a single dashboard.

1 Detailed Message reports show the reach and effectiveness
each campaign.

1 Detailed message views allow you to track corneaergata in
nearreal time and look at trends over days, weeks, and mont
You can quantify and attribute product sales anditaprevenue
to message campaigns.

1 All reports have configurable date ranges, time slices, and
zooming to example metrics basaualthe time frames which
matter to your business.

I View message summary and message detail reports for
previously archived messages.

1 Export charts to PDF and PNG formats to make it easy to shi
successes within your organization.

I Save data as CSV and XL3&r detailed analysis with other
software tools.

1 Message KPIs such as campaign volume, conversion rate, a
sales have been integrated throughout Mission Control in ma
tooltips and manage pages.

1 Conversion rates have been added to message tooltipsen Li
Branded Map.

T New Measure tab provides quick access to all Mission Contr¢
reports.

July 72015

Documentation update for Mission Control vR.#eaturing 3

1 Push Notification Deep Linkirly When a guest taps a push
notification, you can take the guestectly to any screen within
the mobile application, without displaying thedpp message
first.

1 User Tag Segmentation Enhanceménitarget messages by
excludinguser segments, making it easier to target guests wh
notmeet specific criteria.

June3, 2015

Documentation update for Mission Control v1.7 featuring point of inte 2
arrival messaging and coupon management.

November24, 2014

Documentation foMission Control v1.3 and Platform v].teaturing 1
Message Scheduling, User Segmentation,Lave Map

TE Mission Control Messaging Guide




1 Workspaces

Mission Controlprovidesthreeworkspaces:

1. MapWorkspacé Allows you to see what points of interest and experiences are currently active in your venue
2. ManageWorkspacé Enables you to managlee full set of experienceseated in Mission Control
3. Experience BuildewWorkspacé Provides a stepy-step wizard for quickly creating experiences

1.1 MapWorkspace

The Map workspace appears whau log into Mission Contral It can also be displayed at any time by clickingrap tab:

MAP MANAGE MEASURE &

82 529 1,368

Current Guests Guests Today Promotions Today

In the Map workspage/ou can view the map of your venue, and overlay active experiéwadsas point of interest arrival
messages)

TE Mission Control Messaging Guide 7



1.1.1 Overlay Toolbar

The Overlay Toolbar is located at the upper left of the Map workspace:

TheOverlay Toolbar provides the following tools

Flow: Overlaysthe Live Map and Active Messages the map
ﬂ Points of Interest Overlayspoints of interest on the map

E Games Overlaysinformation related to games the map

TheOverlay Toolbar only displaysoolsfort he t ypes of experiences that are supp
example, if the mobile application does not support games, théatimestool will not appear.

1.1.2 Zoom Control

The Zoom Control is located at the upper right of the Map workspaben you mouse over the window

1 Click + to zoom in and see the map in greater detail
1 Clicki to zoom ot, and see the map from a wider perspective

1.1.3 Live Map

To see the location of guestside of the venyeselectLive Map from theFlow tool:

- K

Flow

Live Map @

Active Messages
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Themap now showthe location ofipplication usersiside of the venyaupdatedn near reatime as reported by the mobile
application

T E “ _ MAP MANAGE MEASURE o

Live App Usage

B Highlight target users

jBesbeme] 92 958 1,455

Current Guests Guests Today Promotions Today

The frequency of eadjuesb s | ocat i on utipedanfigerabn af éngpneohild application.

You canlimit this view to specifiziser segments by selecting thigihlight target users checkbox and selecting a target user
segment.

1.1.4 Active Messages

To see the location of active messaipstde of thevenue selectActive Messagedrom theFlow tool:

B

Flow

Live Map

Active Messages @

TE Mission Control Messaging Guide 9



Themapnow shows the location dhe active messages, represented as envelopes within clielsse message detailsyvier
the mouse over an active message

Dunes Cove Pool Bar
Restaurant / Bar

Active Messages (2 of 3) Sent Conv.

Dunes Cove Offer 2511 87% [l

& VIP All Access Pro... 2885 11% [l

View all

BEACH DEMO 119

——

=

SUNSET BISTRO ™

TE” Mission Control Messaging Guide 10



1.2 ManageWorkspace

To view the Manage worksce, click thavlanagetab:

/ TE: Mission Control

x ¥

€ C | & hupsy/stablete2 biz/#

TE2 | [N

&) Coupons W Games

MAP

Messages A lerror 4 warnings
Active: to 27 Messages found.

Title Target Users Push In-App Title In-App Body Image Links Status

Have anice crea.. E Loyalty Level-.. Have an ice crea... Have an ice crea... Freeice c.. o]
Free Turkey Legs Y 2segments Hungry? Why not try a turk... ®
Coupon Message B All Coupon Test Coupon Test New ice ... [ ]
New rides at Sunr... E All New rides at Suns... Be sure to enjoy o.. m New ice c.. ®
My Venue Entry... E All Welcome to Dem... Welcome to Dem... { ]
Luau Tonight! E All Come to the Luau! The Beach Luau i D Luau Tick.. @

Beach Demo 749

Current Guests

3,516

Guests Today

7,514

Promotions Today

The Manage workspace enables you to:

1 Managemessages (séd¢anadng Messages
1 Manage coupons (sééanadng Coupon}
1 Manage games within the venue (&8ay Gamep

TE

Mission Control Messaging Guide
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1.2.1 ManageMessages

TheManage menu allows you to manage messages:

1. Click the Messagegew drop down, and select one of the options:

&«

TE

/ &2 Mission Control

x

C' | & https://stablete2.biz/#

&) Coupons @ Games

MAP

MANAGE ~ MEASURE &%

T =

MESSElgeS A\ 1error 4warnings +Add New
rch message Active: 02/01/2016 to 03/01/2016 7 Messages found.
Content View
Schedule View @ Target Users Push In-App Title In-App Body Image Links Status
Summary View
Y Loyalty Level... - Have an ice crea... Have an ice crea... [ Freeicec.. [ ]
Audit View
5 A - Welcome to Dune... Welcome! @
.
Hi Simon, buy this N Loyalty Level-.. - simon,,,5 buck pur... asdfasdfa ] Premium... @
VIP All Access Pr.. (2 - Upgrade to VIP For today only, up... ] vipailAc.. ]
Verify Tiki Lounge... (2 Luau Me! Do you Luau? Time to Luau! ] LauTick.. ®
Test Sale of Prod.. (2 - Plesae buy a kaya... have fun 2 Links [ ]

L JEL

Current Guests

3,539

Guests Today

7,574

Promotions Today

TE

Mission Control Messaging Guide
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2. You can seledour views:

a. Content Viewd This view is intended to help you find messages based orthghmessages are targetitige

message content, and any links contained in the messages:

J/ TE: Missian Control x ¥
& C' 8 https;/stable.te2.biz/# =
TE | _ MAP  MANAGE  MEASURE %
M ESSElgeS A\ 1eror 4 warnings
ch message Active: 02/01/2016 to 03/01/2016 7 Messages found.

Title Target Users Push In-App Title In-App Body Image Links Status

Have anice crea.. Y Loyalty Level... Have an ice crea.. Have an ice crea.. [ Freeicec.. @

Dunes Cove Offer 9 An Welcome to Dune... Welcome! - @

Hi Simon, buy this D Loyalty Level-.. simon,,,5 buck pur... asdfasdfa E Premium ... [ ]

VIP All Access Pr... (2L Upgrade ta VIP For today only, up... 3 vip Al Ac.. e

Verify Tiki Lounge... I:‘ All Luau Me! Do you Luau? Time to Luau! E Luau Tick... [ ]

Test Sale of Prod... D All Plesae buy a kaya... have fun 2Links [ ] .

3,539

Guests Today

7,581

Promotions Today

sewnoamo 738

Current Guests

b. Schedule View This view is intended to help you find messages based ochkddes that determine when the
messages are sent, including messages that were sent in the past or will be sent in the future:

/ ve: Mission Control x \

B - -EN

« C' & https;//stable.te2.biz/#

TE? | N

MAP

MANAGE

Coupons W Games

w| =

MEASURE

Messages A itemr 4warnings
1 Active: 02/01/2016 to 03/01/2016 7 Messages found.

Title Location Last Sent Last Sent Count Last Sent By Schedule Status

Have anice crea... Entering Tiki Lounge 9 minutes ago 0 System @
Dunes Cove Offer Entering Dunes Cove Pool Bar Sep 92015, 12:00am PDT 157 System [ ]
Hi Simon, buy this Entering East Sunrise Beach Bar Sep 15 2015, 12:00am PDT 32 System [ ]
VIP All Access Pr... Entering 7 POI 3 minutes ago 0 System [ ]
Verify Tiki Lounge... Entering Tiki Lounge 3 minutes ago 0 System [ ]
Test Sale of Prod... Entering Beach Demo 3 minutes ago 4] System @

e 737

Current Guests

3,546

Guests Today

7,601

Promotions Today

TE

Mission Control Messaging Guide
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c. Summary Viewd This view is intended to give you a general summary of the messages

B - -EN

« C' & https;//stable.te2.biz/# % =
TE | _ MAP  MANAGE  MEASURE &
Messages A iemor 4warings

1 Active: 02/01/2016 to 03/01/2016 7 Messages found.

Title Type Has Push Target Users Links Location Schedule Status

Have anice crea.. Coupon No [ Loyalty Level... [ Freeicec.. Entering Tiki Lounge - o

Dunes Cove Offer Standard No = A Entering Dunes Cove Pool Bar - )

Hi Simon, buy this Product No D Loyalty Level-... |:' Premium ... Entering East Sunrise Beach Bar - @

VIP All Access Pr... Product No (2L ] vieallac.. Entering 7 PO - ®

Verify Tiki Lounge... Product Yes I:‘ All E Luau Tick... Entering Tiki Lounge - [ ]

Test Sale of Prod... Product No Al 2 Links Entering Beach Demo — (] . h

seashbemo 737 546 7,601

Current Guests sests Today Promotions Today

d. Audit Viewd This view is intended to hejou determine who created the messages and when they were created.
It is useful for managerial purposes:

B - -EN

« C' & https;//stable.te2.biz/# % =
TE | _ MAP  MANAGE  MEASURE &
Messages — Avemsr | A 4wemings

chr Active: 02/01/2016 to 03/01/2016 7 Messages found.
Title (o] Created By Last Edited Last Edited By Last Sent Last Sent By Las
Have anice crea.. 06e60bf1-f831-4f33-90c1-3b0721eele0f - 13 minutes ago Wiriter 9 minutes ago System 0
Dunes Cove Offer 6addeedc-0161-4f0c-9acf-7e0dd7a8fb75 - Aug 312015, 7:02am PDT - Sep 9 2015, 12:00am PDT System 1
Hi Simon, buy this 6e308c4f-0f18-4551-af0e-553429dd3533 - Sep 72015, 10:21am PDT - Sep 15 2015, 12:00am PDT System 3
VIP All Access Pr... ab391fdb-ebbf-491c-91d6-4f69f5chab5a - Sep 2 2015, 5:24pm PDT - 3 minutes ago System 0
Verify Tiki Lounge... c0b2dfbd-a6bf-4619-bcac-660dc41e7d97 Ben Ziskind Dec 29 2015, 10:48am PST Ben Ziskind 3 minutes ago System 0
Test Sale of Prod... cf074191-9403-4394-8f4e-ce154630f6f5 - Aug 14 2015.10:26am PDT — 3 minutes ago Svstem o h

B 737 3546 7,601

Current Guests sts Today Promotions Today

TE Mission Control Messaging Guide 14



1.2.2 Manage Coupons

The Coupon menu allows you to manage coupons:

1. Click Coupon:

TE ‘ _ MAP MANAGE MEASURE ¥

b Messages ) Coupons h w Games

2. The currently defined coupons are displayed in the manage workspace:

. B- o
/T2 Mission Control x
€« C' | & https://stable.te2 biz/# ol =
TE ‘ _ MAP  MANAGE  MEASURE &%
A 2 coupons with active experiences have expired. X
Coupons Valid: | MM/DD/YYYY | to | MM/DD/YYY Status: | All v
Title Valid Period Usedin Active  Status
> Pickup your healthy products! Dec 12015, 8:00am - Mar 312016, 5:00pm PDT - - Active Edit
A > Complementary Boat Tour! Dec 12015, 8:00am - Dec 15 2015, 5:00pm PST - - Expired Edit
A » Kayak offer Aug 26 2015, 8:00am - Sep 9 2015, 5:00pm PDT 1message - Expired Edit
> New ice cream flavors! Aug 13 2015, 8:00am - Aug 16 2016, 5:00pm PDT 2 messages - Active Edit
> Free ice cream! Aug 3 2015, 8:00am - Aug 24 2016, 5:00pm PDT 4 messages 4 Active Edit

Beashpema. 746 3596 7,730

Current Guests Guests Today Promotions Today

TE Mission Control Messaging Guide 15




1.2.3 Play Games

The Play menu allows you to manage games, such as scavenger hunts andithimathe venue:

TE ‘ _ MAP MANAGE MEASURE ~ &F
&) Coupons 4 Games

Messages — Aiemor CE"EmOETE R
I f this menu item doesndét appear in your version of Missi

TE Mission Control Messaging Guide 16



1.3  Experience Builder

This wizard helps you to quickly create messages, coupons, and POls. (For detaitsigelee Experience Buildgr

To view the Experience Builderorkspace, click the button

/ Te: Mission Control x \

O-cEn

€« C'  ( https://stable.te2.biz/#

uaN . |

746 3,600

Current Guests Guests Today

L)

Promotions Today

MAP MANAGE  MEASURE %% ‘

Build a new experience

0

This brings up th&xperience Builder

Te2 Mission Control x \

H - -EN

€ C' | 8 https://stable.te2.biz/#

741 3,600

7,740

Current Guests Promotions Today

Guests Today

=

MANAGE ~ MEASURE %%

Experience Builder

Choose an experience to build:

TE Mission Control Messaging Guide
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2 Settings

2.1 Change Your Password

To change your password:

1. Click the gear menu:

MAP MANAGE MEASURE T

.

2. SelectUpdate Password

MANAGE MEASURE Lo ]

Logged in as: Writer

Update Password @

Logout

3. Enter the new password information:

TE

Current Password

Enter your current password

New Password

Enter your new password

Confirm New Password

Re-type the new password
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2.2 Logout of Mission Control

To changdogout of Mission Control:

1. Click the gear menu:

MAP MANAGE MEASURE o

.

2. Select Logout:

MANAGE MEASURE Lo ]

Logged in as: Writer

Update Password

Logout

R E————————————.
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2.3  VenueSettings

If your company has multiple venue locations, Mission Control may be setup to switch between the venues.

1. To switch venues,dver the mouse over the venue name atawer left-hand corner

T2 | N

MAP MANAGE  MEASURE &%

L

SUNRISE BEACH

59 1434

current Guests Guests Today Promotions Today

2. A popup displays the venues that you can choose from:

Main Campus

Ski Fair

3. Select the venue that you wish to display in the Map workspace.
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3Using the Experience Builder

This section describes the basic process for using the Experience Builder.

1. Click the+ button

O-cEn

/ Te: Mission Control x \

&« C'  { https//stable.te2.biz/# = ‘

TE _ MAP MANAGE ~ MEASURE &

a Build a new experience

746 3,600 7,740

Current Guests Guests Today Promotions Today
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The Experience Builder appea@ick onthe type of experience that you wish to build:

/ TE2 Mission Control X \

€« C' @ https://stable.te2.biz/# &=

‘ _ MANAGE  MEASURE

Experience Builder

Choose an experience to build:

741 3,600 7,740

Current Guests Guests Today Promotions Today

At any time, you can exit the Experience Builder by clicking the x at the upper right (above).
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The Create wizard appears for the typexjierience that you selected:

H - Kl
€« C' £ https://stable.te2.biz/# =

_ MAP MANAGE MEASURE -3

/“ Te2 Mission Control x|

Create - Design - Launch

Title

Free Ice Cream

Message type
Alert v

Target Users

e All app users I}
Specific segments

Location

Entering POI v

% Tiki Lounge

EsEe] 850 929 922

Current Guests Guests Today Promotions Today

If you are creating a message, you need to specify:

1 The message text

1 The message trigger

1 The target users

1 Plus other aspects of the message

For more informationseeCreateMessageDefine CoupopandCreate Point of Interest
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4. After you finish the Create phagsgick Next to bring up the Design phase

H--EN

€ - C @ hitps//stable.te2.biz/# 7 =

T E ‘ _ MAP MANAGE MEASURE -3

(’I Te2 Mission Control X \

‘Design  Launch

Enter the in-app
message title

In-app Message

This will appear on the user’s current app screen and
in the app notification center.

Enter the in-app message In-app message title

[Enter the in-app message title

In-app message body

Enter the in-app message

Beachbemel 333 895 838

Current Guests Guests Today Promotions Today

Here you design the experience. For example, if you are designing a message, you specify:

1 The optional pushotification that is associated with the message
1 The links that may appear below the message
1 Plus other aspects of the message desigeh as the title and body of theapp message.

For more information, s€éesignMessageandDesignCoupon

TE Mission Control Messaging Guide 24



After you finish the Design phasdick Next to bring ip the Launchphase

H--EN

€ - C @ hitps//stable.te2.biz/# 7 =

T E ‘ _ MAP MANAGE MEASURE -3

(’I Te2 Mission Control X \

Free Ice Cream! user:

Location: Entering POI: Tiki Lounge
Delivery: Activate now

Expiration: At the end of the day

Once scheduled or sent, message content cannot be
edited. To edit content later, Save as Draft.

Your free ice cream is
waiting at the Tiki Lounge
Ice Cream Shoppe!

-1

Beachbemel 333 895 918

Current Guests Guests Today Promotions Today

Here you finalize the experience. For example, if you are finalizing a message, you should:

1 Review the message
1 Launch the message, or save it as a draft

For more information, seeaunchMessagandReview Coupon
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4 Overview ofMessages

4.1 Message Types
This chapter provides a general overview of TE2 messages. To create a messagaigéessage
Two types of messages are supported:

1 Broadcast MessagdsThese arenrappmessageand push notificationthat aresentall at onceo groups ofusers
SeeBroadcast Messages

1 Triggered MessagésThese are kapp messages and push naotifications that are sent to individual users when they
take an action that has been specified to trigger message dddivelnyas entering or existing the venue, or arriving at
a point of interest somewhere within the vernseelriggered Messages

4.2 Broadcast Messages

Broadcast rassages atie-appmessageand push notificationthat aresent tousersn a particular areaMission Control
currently supportbroadcashg of messagesside the venue.

4.2.1 Scheduling Broadcast Messages
To scheduleabroadcast messaggou can specify:

1 Timeof day
1 Day(s) of the week
1 Date range

For exampleyou couldschedulea message to be seat2:00 PMevery Monday, Wednesdagnd Friday from Decembef'l
through Decembe31%t. Multiple messages may be scheduleddelivery atthe same time.

Every time you send a broadcast message, a new copy of the message is delivetadgj¢tealisers. This is different from
triggered messagdikatare only deliveredhe firsttime they are triggered eaday.

4.2.2 Launching Broadcast Messages

You have two options when creatingprmadcastnessage:

1 Launchd Queussthe message for either immediate or scheduled delivery
1 Save as Drafé Doesnot deliver the message, kgeps it availablén an editable forrat

We recommend keeping all messages as drafts until copy is findlilmedmessages ataunchedtheyareno longer editable

4.2.3 Status ofBroadcastMessages

Broadcast messagase markedvith thefollowing status valuedNote that thesstatus values dootapply to triggered
messages.

1 Scheduled These messages have been scheduled for deli®egScheduling Broadcast Messages

1 Readyd These messages have beesvipusly launche@ndareunscheduled

1 Draftd These messages have been savedadisrdessagedither aCompleteor Launch buttonis displayed next to
thesemessages in the Manage workspaldee Complete button only appears if the drafbntains missingr incorrect
information such agmpty fieldsor a schedule containing dates in the past.
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1 Invalidd These messages are not in a valid state and cannot b&ygeoally, a message is invalid if it is linked to
anentity thatno longer exist®r has expiredFor example, a message may be linkeddoupon thahas expired, a
productthathas been deleted, or pointinferest thats not able taletect POhrrival. As old messages accumulate,
you can archivéhe ones you will longer send out.

Note Launching a broadcast message giieue the message to be sent to the specified users immediately if no sc
is set or at the scheduled date and titneunchedmessage, including those whose delivery has not yet begrano
longereditable.To create similar messages from a launched message, W@erledoutton to create a new draft copy.

4.3 Triggered Messages

Triggered messages dreappmessageand push notificationthat aresent to individual users whenethtake an action that
has been specified to trigger message deliwdigsion Controlcurrently supports the following triggered messages:

1 Venue Entryd Triggered when the guest enters teaue

1 Venue Exitd Triggered when the guest exits the venue

1 Point of Interest (POI) Arrival 8 Triggered when the guest arrives at a specified point of interest, such as a
restaurant or arena

4.3.1 Scheduling Triggered Messages

Setting a scheduler a triggered mesge causgit to only be active during the scheduled tirmage If no schedule is sghe
triggered message will be active until it is turned off.

To schedule triggered messaggscify:

1 Time range
1 Day(s) of the week
1 Date range

For exampleyou could shedule &0l arrivalmessage to be sewhen the guest arrives at the point of intefesh 1200 PM
to 200 PMon weekendsn January ¥ through January 15

Scheduling a triggered message will not change the status or delivery of other massagiased with that trigger.

Since messages may be targeatdifferent user segments, multiple messages may be active the same time. When a scheduled

message activates, it wilk deliveredalongsideanyother active messages until its schedule expiseshangegor is
deactivated.

4.3.2 Status of Triggered Messages
Triggered messagese marked with théollowing status values:

1 Actived These messagesll be sent to guests when the messages are triggéettiggered message is scheduled
to be active otthe currentiate or withinthe currentlate range heactive datés) are displayedn theManage
workspacen the Status column:

Status

Active: Jun 27, 2015
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If a triggered message not scheduled, i.e. it has been launchétout being assigned to any specific date or date
rangg, the Status field indicates that it is active, oés not displagnydate(s).

1 Scheduled These messages are scheduled for activation at a later time.

1 Inactived These messages are not active and have not bee sch@&@hdetivating a scheduled messagk remove
its schedule and change its status to Inactive.

1 Draftd These messages have been savedadisrdessagedither aCompleteor Launch buttonis displayed next to
these messages in the Manage workspBlseComplete button only appears if the draft contains misgingcorrect
information, such as empty fields or a schedule containing dates in the past.

1 Invalidd These messages are not in a valid state and cannot be sent. Typically, a message is invalid iflitas linke
an externakntity thatno longer exists. For example, a message may be linkedogpan thahas expired, a product
thathas been deleted, or pointinferest thats not able taletect POI arrival

As old messages accumulagsshivethe ones yo will longer send out. This will hide them from view but still make them
available for reporting.

Note: We recommend keeping all messages as draftstbatibpy is finalized. Once launched, messages are no lon
editable To create similar messeg from a launched message, useGtoe button to create a new draft copy.

4.4 User Segments
When creatig in-appmessages grushnotifications, Mission Control enables you to:

1 Precisely direct your content to specific user segments as those users witbrgotr venue at specific times.
1 Createspecificmessages to send to different target user segments
1 Specifywhenthe guestswill receive each message
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5 CreateMessage

The overall flow for creating messages is describédsing the Experience BuildeThis section drills down into the details of
the Create phader a message

1. Click the+ button.

B --El

/ T2 Mission Control X \

« C' | @ https://stable.te2.biz/# F e =

MANAGE MEASURE %%

Build a new experience

987 1184 1242 E

Current Guests Guests Today Promotions Today
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The

Experience Builder appears. SelMessage

&«

' T2 Mission Control X

3\

c f‘j https://stable.te2.biz/#

jBEsnseme] 987 1,184

Current Guests Guests Today

MANAGE MEASURE

Experience Builder

Choose an experience to build

Message

Y

1,264

Promotions Today

TE
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The Create paneappears:

/ Te2 Mission Control X \
J —

€« C' £ https://stable.te2.biz/# Fie =

TE ‘ _ MAP MANAGE MEASURE %%

Create > Design - Launch

Title

[Enter a title for the message

Message type

Select message type v

Target Users

® All app users
Specific segments

Location

Select location v

Delivery

Send now

989 1,193 1,264

Current Guests Guests Today Promotions Today
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4. UnderTitle, enter a name for the messagke messagéitle must be uniquavithin the venueThe message titls for use
only inside of Mission Control and not visible to the message recipient.

Create > Design > Launch

Title

Welcome to the Beach

Message type

Target Users

® Allapp users
Specific segments

Location

Delivery

Send now

Send nne-time

5. UnderMessage typeselecthe type of message:

Create > Design - Launch

Title

Welcome to the Beach

rMessage type

Standard {'j
Alert
Coupon

Product

Ride Closure

b v
Delivery

Send now

Sond nna-tima

A mobile applicatiormay supportStandard, Alert, Coupon, andProduct messagedt may also support custom message
types, such aRide Closure However, some applications may only support a subset of these messag¥dypssl
only see the message types that are supported by your mobile application.
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If Couponor Product is selected, you will also be prompted to select which coupon or product you would like to include.
The selected coupar productis automatically adeld to theDesignpane where it appearas the first linkwithin the
messagek-or example:

Create > Design - Launch

Title

Welcome to the Beach

Message type

Coupon v

f e 2

New ice cream flavors!
Pickup your healthy products!

Free ice cream!
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6. Select thetarget users:

Create > Design > Launch

Title

Welcome to the Beach

Message type

Standard

Target Users

® All app users
Specific segments

Location

Delivery

Send now

Send ana-tima

1 All app usersi The message will be send to all application users, subject to the other criteria that determines
who receives the megga For example, if this were a point of interest (POI) arrival message, and the message
was active, it would be sent &l users who arrive at the POI

1 Specific segment$ The message will only be sent to those users who match the specified segmentation criteria.
For example, if you selected the user segment fAHas
message will only be sent tiserswhoarrive atthe POland also have kids
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7.

If you selectSpecific segmentsyou must then select one or more user segments to include, or exbluele more than

one user segment is selected, the guest must meet the criteria in all selected user segments.
Create > Design - Launch

Message type

Standard v

Target Users
All app users

f e« Specific segments N
Include
Has Kids
Loyalty Level @
First Time Guest
Loca

Extreme Wi-Fi

\ o

For example, to include those users who are first time guests, Bestdlime Guest, and then seledfes You could
then optionally add another segment by clickingholdl Segment

Create > Design : Launch

Message type

Standard v

Target Users

All app users
» Specific segments Y

Include

First Time Guest v

x Yes ||

e,

Location

TE_ Mission Control Messaging Guide
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In the next example, users are targeted if they are first timésguabsdo not have kids, that islifothof the conditions
hold:

Create > Design > Launch

Target Users

All app users
= Specific segments

o N
Include
First Time Guest v
x Yes
Include
Has Kids v
x No ||
N »
Location

To targetuserswho arefirst time guestand exclude those whdo not havekids, set the toggle to Exclude

Create > Design > Launch

Target Users

All app users
# Specific segments

Include

First Time Guest

x Yes

( Exclude

Has Kids

x No

Location

Note: Excluding guests who do not have kidsasequivalent to includinggests who do have kid§here is always an
filunknowrd state, and in a majority of cases people will fall into it
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8. Next, select the location where the messagedsiivered to the user

Create
Has Kids
x No
rLocation A
Everywhere inside Beach Demo @
Entering Beach Demo
Exiting Beach Demo
Entering POI
N N ’
The options are:
Trigger Trigger Type Description
Everywherenside <venue name> Broadcast The message will be delivered to users insid
the venue at the time the message is schedl
or immediately if it does not have a schedule
Entering <venue name> Triggered The message will be delivered to users wher
theyenter into the venue.
Existing<venue name> Triggered The message will be delivered to users wher
they exit the venue.
EnteringPOlI Triggered The message will be delivered to users whel,
they arrive at one or more points of interest
(POI), such as a restrant.
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9. If you selectEverywhere inside <venue nameou must then select when the message will be delivered:

Create > Design > Launch

Has Kids v

» No

4 -
Location

Everywhere inside Beach Demo v

Delivery
Send now
Send one-time
Send on a recurring schedule

The options are:

1 Send nowi The message will be sent to users as soon as it is launched (in the third panel of this wizard)

Delivery
® Send now
Send one-time
Send on a recurring schedule

1 Send ondime i The message will be sent at the date and time that you specify:

Delivery
Send now
» Send one-time

MM/DD/YYYY At 08:00 am PST

Send on a recurring schedule

1 Send on a recurring schedulé The message will be sent repeatedly, according to the schedule you specify:

Delivery
Send now
Send one-time
® Send on a recurring schedule

MM/DD/YYYY  to, MM/DD/YYYY

Everyday Weekdays = Weekends
M T #W #T F #S #5S

At 08:00 am PST
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10. If you selectEntering <venue name> you must then select when the messaifjebe activated:

Create > Design > Launch

Has Kids v

» No

Location

Entering Beach Demo v

Delivery
Activate now
Activate one-time
Activate on a recurring schedule

TheDelivery options are:

1 Activate nowi The message will be activated as soon as it is launched (in the third panel of this wizard). Users
will immediately begin to receive the message whenever they enter the venue:

Delivery
e Activate now
Activate one-time
Activate on a recurring schedule

1 Activate one timei The message will bactivatedat the date and time that you spec#y that time, users will
begin to receive the message whenever they enter the venue:

Delivery
Activate now
@ Activate one-time

MM/DD/YYYY  from 08:00am to 05:00pm PST

Activate on a recurring schedule
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1 Activate on a recurring schedulei The message will be activated repeatedly, accorditiget schedule you
specify. Whenever it is active, users will receive the message when they enter the venue:
Delivery
Activate now

Activate one-time
@ Activate on a recurring schedule

MM/DD/YYYY  to MM/DD/YYYY

Everyday Weekdays Weekends
M T /W #IT ¥/IF #I5 # S

Start, 08:00am PST

End = 05:00 pm PST
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11. If you selectExiting <venue name> you must then select when the message will be activated:

Create > Design » Launch

Has Kids v

»x No

y .
Location

Exiting Beach Demo v

Delivery
Activate now
Activate one-time
Activate on a recurring schedule

TheDelivery options are:

1 Activate nowi The mesage will be activated as soon as it is launched (in the third panel of this wizard). Users
will immediately begin to receive the message whenever they exit the venue:

Delivery
® Activate now
Activate one-time
Activate on a recurring schedule

9 Activate one timei The message will be activated at the date and time that you spdifiat time, users will
begin to receive the message whenever they exit the venue:

Delivery
Activate now
@ Activate one-time

MM/DD/YYYY  from 08:00am to 05:00pm PST

Activate on a recurring schedule
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1 Activate on a recurring schedulei The message will be activated repeatedly, according to the schedule you
specify. Whenever it is active, users will receive the messdgpn they exit the venue:

Delivery
Activate now
Activate one-time
@ Activate on a recurring schedule

MM/DD/YYYY  to MM/DD/YYYY

Everyday Weekdays Weekends
M T /W #IT ¥/IF #I5 # S

Start, 08:00am PST

End = 05:00 pm PST
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12. If you selectEntering POI, you must then select a point of interest (the Tiki Lounge in this example):

Create > Design > Launch

x No
K y
Location
Entering POI
% Tiki Lounge
Delivery
Activate now
Activate one-time
h Activate on a recurring schedule y

Select one or more points of interest.

By default, a guestill only receive a single message one time perfdagachindividual trigger no matter how many

times theyarrive at the trigger locatiofror exampleif two POls have been setup as trigger locations for the message, and
the guesarrives at one of those PQthe messagavill be delivered If the guesthenwalks to the second PQheywill

not receive the message agdfrthe guestreturnsthefollowing day,the message will be sent again, but only the first time
they arrive at one of the POls.

It is possible that @enuemay havesetupone or more triggeocationsthathavenotbeen placedn the mapThese
location® which may be entrance points, exit points, or BCQdse valid and the triggers will still work, but it is not
possible to see the trigger points on the mBjpewarning iconii appears nexptany such trigger points in the
dropdown list.

TheDelivery options are:

1 Activate nowi The message will be activated as soon as it is launched (in the third panel of this wizard). Users
will immediately begin to receive the message whenever they atriie ROI.:

Delivery
® Activate now
Activate one-time
Activate on a recurring schedule

1 Activate one timei The message will be activated at the date and time that you specify. At that time, users will
begin to receive the message whenever they arrive at the POI:

Delivery
Activate now
® Activate one-time

MM/DD/YYYY | from 08:00am  to 05:00pm PST

Activate on a recurring schedule
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1 Activate on a recurring schedulei The message will be activategpeatedly, according to the schedule you
specify. Whenever it is active, users will receive the message when they arrive at the POI:

Delivery
Activate now
Activate one-time
# Activate on a recurring schedule

MM/DD/YYYY [to MM/DD/YYYY
Everyday Weekdays @ Weekends
M #T W T #IF #S #5
Start 08:00am PST

End 05:00 pm PST

13. If you scroll down further, you will see the list of locations outside the venue (if any) that have been setup for your
installation.

Location

Within 1.2 mi of San Diego International
Within 1.2 mi of UCSD
Within 50 mi of San Diego

Within 0.4 mi of TE2 SD

l Within 2.5 mi of UTC v.

TE2 configures thedecationsfor each venue Examples include:
1  Within 30 miles ofthe localairport

1 Within4 milesoft h e v effiteu e 6 s

1 Within 50 miles ofthe host city

1 Worldwide

For example, you may wish to target users in the neaybymunity when a special event is coming up. Or, you might
want to target users internationally when special news or announcements.
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MAP

MANAGE

Launch

Create » Design

Title

Enter a title for the message

Message type

Target Users
® Allapp users

Specific segments
Location

Within 1.2 mi of San Diego International v

Delivery
Send now
Send one-time
Send on a recurring schedule

In orderfor these external locations to work with Mission Control, theyst ke turned on for the venue, and thebile

app must usthe TE2 MobileSDK versionl.3or later.
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14. You can optionally clickshow Advanced

Create > Design > Launch

Everywhere inside Beach Demo v

Delivery

Send now
Send one-time
& Send on arecurring schedule

MM/DD/YYYY to, MM/DD/YYYY

Everyday Weekdays Weekends
M T #W #T #/F S #S

At 08:00 am PST

This enables you to specify when the message will expire:

Create > Design - Launch

M #T ¥W #T #F ©#S #5S

At 08:00 am PST

Expiration
Define how long users can see this message in-app
after they have received it.

= Attheend of the day

24 Hour{s) v afterreceipt

On MM/DD/YYYY at | 08:00am PST
A, v

1 Atthe end of the dayi By default, the message will norigerbev i e wa b | e

the day.

Note the difference between a message that has expired and a coupon that has expired. When a message expires
(including a message that links to a coupon), both the message (amdkéldeclbupon) are no longer visible to the

user at all, even if the coupon is still valid.

1 A number of hours after receipti Messages can be configured to expire at a defined number ofdfitaurthe app

user receives them.
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1 At a specified date/timei Messages can be configured to expira specified date and tiniEhis might be useful in
situations where the message expiration needs to coincide with external events. For example, if the message includes
coupon that is good for a wedkw o u | chakedsénse fothe messagm expire at end of dagimilarly, if the
message ipromoting a show that wiitartin an hourj t  w omakedsenéetto leave that notificatemounduntil
the end of the day.

Al'l dates and ti mes imagzenedi splayed in the venuebs t
15. Click Nextto bring up the Design panel
If you click Backto return to the Experience Builder main menu, you will lose anytdatgyouentered.

Note: Drafts are automatically saved as you advance through the Experience Builder wizard. For example, a draft of your
in-progress message will automatically be saved when youltégkto move to the Design pane. You can edit and delete
the drafts of yar messages in the Manage workspace.
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5.1 DesignMessage

The overall flow for creating messages is describedsing the Experience Builder

The create message flow is describe@inateMessage
This section drills down iatthe details of the Design phdse a message

In the Designpane,you can specify what the apgation user sees in their messageo the left of the design pane, virtual
phonesaredisplayed orscreen thatoughlyapproximatehe way the messageill appear within the mobile applicatioim
generalthe mobile application can override the layout of items created Witlsision Control.

1. Define the inapp notification message title anddpp notification message bady

H- o
' Te2 Mission Control x\i
« C | @ https://stable.te2.biz/# Y=
MAP MANAGE MEASURE  #*

TE

‘Create » Design » Launch

Enter the in-app
message title

In-app message title

[Enter the in-app message title

; In- bod
Enter the in-app message o IORORS DT

Enter the in-app message

+Images
+ Links

+ Push notification

|

|

Bspemel /54 3346 6,302

Current Guests Guests Today Promotions Today

If the user has the applicatiopen in the foreground whehe message is received, theapp message fields are shown to
the user as a popup message.

If the user does not have the application in the foreground, #ugpmmessage is will also be stored within the
app! i créodxiundilit éxpires.
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As you type, the message title and body will be displayedvirtual phone to the left:

Welcome!

Welcome to the Beachl
Please enjoy your stay, and
let us know if there's
anything we can do to
make your experience
more delightful.

Beach Demo

754

Current Guests

3,346

SI10)

Promotions Today

ests Today

Create » Design > Launch

In-app message title
Welcome!

In-app message body

Welcome to the Beach! Please enjoy
your stay, and let us know if there's
anything we can do to make your
experience more delightful.

+Images
+ Links

+ Push notification

o
Tez Mission Centrol x\_, h
& - C | @ https://stable.te2.biz/# Fvl =
TE ‘ _ MAP MANAGE  MEASURE %

Although there is no limit to the length of the message title and message body, it is recommended to keeméhmotitle

two lines longand messages to a few paragraphs at most.
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Click onlmagesto add images to the message. To upload images, click the upload button:

[+
" 1E2 Mission Control X\__
C | @ https://stable.te2.biz/# P =
MAP MANAGE MEASURE o

Create > Design > Launch

e e,

Welcome!

Welcome to the Beach! Please enjoy
your stay, and let us know if there's
anything we can do to make your
experience more delightful.

Images

Welcome to the Beach!

Please enjoy your stay, and
let us know if there's 1 ' 1
anything we can do to @

make your experience
more delightful.

+ Links

+ Push notification

I ’_l_‘ TEST MESSAGE
Bacibemel /61 3360 6334

Current Guests Guests Today Promotions Today

Select a set of MDPI, HDPI, and XHDPI images so that the appropriately sized image will be used, depending on the
displayr esol uti on of the userds phone. Note that these i mac
Coupons, sincthese imageappeardirectly within messagesandthe users seitese imagewhen theyinitially open

messagesT he images within cquons are only viewed when the user clicks a second libking upthe coupons.

Note that i mages are all stored on the TE2 CDN, and do

The arrently supported file formats a®IF and PNG.
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4. Optionally, you can@dd one or more links to the message, in order to make it easy for the user to access external items,
such as maps to points of interest, external URLS, coupons, and products (depending on whether or not your version of
Mission Control supports each of teeaypes of links). Under theinks heading, enter the text for the link, and select the

link type:
o-oEm
Tez Mission Centrol x\_,
€ - C'  { httpsy//stable.te2.biz =

TE ‘_ MAP MANAGE  MEASURE %

Create > Design > Launch
Welcome! +Images
rLinks h
Welcome to the Beach!
Please enjoy your stay, and L
let us know if there's Head to Tiki Lounga
anything we can do to
make your experience POI =
more delightful. POI @
URL
Coupon
Product
N, i’
Welcome to the Beach! If there's
anything you need, don't hesitate to ask

Beachoeme| 695 792 7,441

Current Guests Guests Today Promotions Today
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If you select URL, you will need to enter the desired URL where you wish to redirect the user (see below for more
information):

, |--
KTE Mission Control x\_‘

€ - C'  { https;/stable.te2.biz W=

T E ‘ _ MAP MANAGE MEASURE -3

Welcome!

 Links )

Welcome to the Beach!

Please enjoy your stay, and
let us know if there's
anything we can do to

Head to Tiki Lounge

make your experience URL v
more delightful.
http://www.
+ Link
\ v
Push notification

Welcome to the Beach! If there's
anything you need, don't hesitate to ask

698 3,801 7,465

Current Guests Guests Today Promotions Today
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If you select POI, Coupon, or Product, you will need to select the desired POI, Coupon, or Product from the drop down
list. In the following example, Tiki Lounge was selected:

(S
/‘ TE2 Mission Control b4 \_
<« & https://stable.te2.biz % E
MAP MANAGE MEASURE E -]

Create > Design > Launch
Welcome! +Images
rLinks h
Welcome to the Beach!
Please enjoy your stay, and L
let us know if there's Head to Tiki Lounga
anything we can do to
make your experience POI v
more delightful.
Tiki Lounge v
+ Link
\, v
Push notification
Welcome to the Beach! If there's
I ’J_‘ anything you need, don't hesitate to ask

Beschbemal 695 3,792 7,439

Current Guests Guests Today Promotions Today

The mobile application may support the following types of links:

1 POI& Links to a Point of Interest (POI) on the map inside the application.
1 URLDOS Links to either an external website (starting with http://) or a screen within the app using the format defined for
links within your application.
1 Coupond Links to a coupon. If a coupon hasen selected on the create pane, the coupon link will beoprdated.
1 Productd Linksto a product that can be purchased indideapp or on the mobile welb.d product has been
selected on the create pane, the product link will bgpppailated. For example a product could be a ticket to a show,
or a voucher to pickup a meal at a restaurant. The platform can be configured to provide a vouchegaést the
pays. The voucher can then be used to pickup the product at the point of sale.

Note that some mobile applications may not support all four types of links. In this case, Mission Control will only display
the types of links that are actually supported byntiebile application.
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If you wish to add more links to the message, clickltiné button:

m

Te: Mission Control

- -

x

‘(— > https://stable.te2.biz

w

TE? | N

Welcome!

Welcome to the Beach!
Please enjoy your stay, and
let us know if there's
anything we can do to
make your experience
more delightful.

677 3,860

Guests Today

7,617

Promotions Today

Beach Demo

Current Guests

MAP MANAGE MEASURE -2

+Images

Links

Head to Tiki Lounge

POI v

Tiki Lounge v

+ Link @

Push notification

Welcome to the Beach! If there's
anything you need, don't hesitate to ask

TE
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Optionally, you can add a push notification to the message by clickirRugtenotification button:

: o-coEN

TE: Mission Control x\i

« C § https:/stable.te2.biz =
TE MAP MANAGE ~ MEASURE £

Welcome!

Welcome to the Beach! Tiki Lounge v
Please enjoy your stay, and
let us know if there's
anything we can do to
make your experience

more delightful.

+ Link

TEST MESSAGE

No test devices found.

+ Add a test device

748 3,374 6,362

Current Guests Guests Today Promotions Today
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7. The push natification text that you enter is displayedhe rightmost virtual phone, to give you a sense of what it will
look like when the user sees it:

H = =
/ v&: Mission Control x \
J )

<« (& https://stable.te2.biz =

TE |_ MAP MANAGE  MEASURE £

Create - Design > Launch

Welcome!

POI v

Welcome to the Beachl If

Welcome to the Beach! there's anything you need, Tiki Lounge v
| don't hesitate to ask our staff.

Please enjoy your stay, and
let us know if there's
anything we can do to
make your experience

+ Link

more delightful. rPush notification i
Welcome to the Beach! If there's
anything you need, don't hesitate to ask
our Staf'f.‘
16
g
. y
Link to

| S |

gecoemel 675 3,866 7,629

Current Guests Guests Today Promotions Today

The push notification will be displayed for all users if the mobile application is not open when the message is received.
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It is possible to deelink a push natification directly to a page within the mobile application:

B - -En

J Te2 Mission Control b

&« C' & httpsy//stable.te2.biz

MAP MANAGE MEASURE  #*

Create - Design - Launch

Welcome to the Beach! If there's
anything you need, don't hesitate to ask

Welcome!

Welcome to the Beach! If our staff.
Welcome to the Beach! there's anything you need, .
Please enjoy your stay, and don't hesitate to ask our staff.
let us know if there's -
anything we can do to Link to
make your experience
In-app message (default) A

more delightful.

In-app message (default)

“Head to Tiki Lounge® POI

T

| L |

694 3,908 7725

Current Guests Guests Today Promotions Today

In the example above, you could select either of the fo

1 In-app message (defauwt)n this case, when the user taps the push natification, the Welcompgl message
will be displayed, as shown on the left, above.

T ATi ki LodalnmgetdohiPOIcase, when the user taps the push |
wi | | be displayed. This is the same Ppiakhie Lbangedubd
the Welcome! message, above. The advantage of using deep linking is that the user can go directly from the push
notification to the relevant page within the mobile application, without first seeing-tgpimessage. This is
more cavenient for the user, and may make it more likely that the user will visit the linked item.

Push notifications are typically limited to 100 characters, depending upon the mobile application and the device operating
system. Theaumber of characters left displayed at the bottom right corner of the input form:

Push notification

Welcome to the Beach! If there's
anything you need, don't hesitate to ask
our staff,

:

Guests may disable push notifications from apps from within the settings on their phone, so be respectful of the guest
when deciding whether or not to include a push notification.
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If you would liketo review the message inside the app, you may ségst snessageo a registered test device. If the test
device you wish to use has been added to the systemsethat devicerom thedropdown list Otherwise, you can add a
test device by clickng Add a test deviceo:

= - -EN
J/ TE2 Mission Control x |

« C  § https:/stable.te2.biz e =

TE _ MAP MANAGE ~ MEASURE  #

Create - Design : Launch

Welcome to the Beach! If there's
anything you need, don't hesitate to ask

Welcome!

Welcome to the Beach! If our staff.
Welcome to the Beach! there's anything you need, o
Please enjoy your stay, and }canrin don't hesitate to ask our staff.
let us know if there's )
anything we can do to Link to
make your experience
more delightful. In-app message (default) v
TEST MESSAGE

s found.

+ Add a test device

.

| L |

751 3,382 6,382

Current Guests Guests Today Promotions Today

When you click 6Add a test deviced, the following popup

TEST DEVICE REGISTRATION b 4

Name

Enter device name

Registration Code

Enter registration code

Enter a name for the device, and the registration code for the device. You can obtain the registration code for a device by
bringing up your vdenae el Eachoapp hasets cavip yser intarfade foreobtaining the registration
code for the device, typically |l ocated within settings
registration code wi t éapp yoy maycontacpyelcTEZ dient services ueprésentative. b i |
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Test messages can be used to train the staff that is operating the Point of Sale systems. For example, they can learn how t
redeem a promotional coupon that contains a barcode, before yaledsbthe promotion out to the customers in the park.

The test messages are very useful because you can valid
mobile app prior to launching.

Test messages expire at the end of the day tleeyeant.

When you are finished designing the message, bleskt to bring up the Launch pane where you can view a summary of
your changes. SdeaunchMessage
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5.2 LaunchMessage

The overall flow for creating messagesléscribed irJsing the Experience Builder

The create message flow is describe@inateMessage

The design message flow is describe®asignMessage

This section drills down into the details of the Launch pliasa message

1. The final step of creating a new message isarefully review your changes timee Launch pane.

Note: Launching a message will immediately queue it for delivery, so it wilbngerbe editable. We reconmend
that you leave messages as drafts until you are ready to send them.

Messages in Draft status have not been launched on the platfoameamolvisible to users.Messages arenly
editable while they are Drafts.

You should review all the messaging and business rules you haveis¢heMessage Summary

J/ Tez Mission Control X

[ C' & https://stable.te2.biz w =

TE _ MAP MANAGE MEASURE ~ #*

Create - Design - Launch

Welcome!
Message Summary
Welcome to the Beach! If Name: Welcome to the Beach

Welcome to the Beach! there's anything you need,
don't hesitate to ask our staff. Message Standard

Please enjoy your stay, and

let us know if there's type:
anything we can do to =
make your experience Ko Ifapp = E0k
more delightful. Tiki Lounge
POI: Tiki Lounge
Target All app users

user:
Location: Everywhere inside Beach Demo

Delivery: Send now

| L |

751 3,982 6,382

Current Guests Guests Today Promotions Today
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10.

In the example above, the message flow (inRlesv box) indicates that the user will go directly to the POI page (for Tiki
Lounge) when the push notification is tapped. If, instead of linking to the POI page, you had linked the push notification to
the inapp message (which is the default behavior), the flow wapisbar as follows:

Flow: Push -+ In-app-+ POI |

In this case, the user sees the Welcomealpp message above when the push notification is tapped. The user must then
tap the Head to Head to Tiki Lounge link to see the POI page. The flow line is a convenience that makes ij@asgy for
quickly verify that you have setup the message flow as desired.

The flow for each message is also displayed in the Manage screéviaSegng Messages

At the bottom of the Launch pane, you have the omifdaunching the messagsving it as a drafgr returning to the
previous pane to make changes.

B - -cEl

& C & https:/stable.te2.biz =

J/ Tez Mission Control X

MAP MANAGE  MEASURE £

Create - Design - Launch

Welcome! pock

Location: Everywhere inside Beach Demo
Welcome to the Beach! If

Welcome to the Beach! there's anything you need, Delivery: Send now
Please enjoy your stay, and Veaxrow don't hesitate to ask our staff.
let us know if there's
anything we can do to
make your experience
more delightful.

Expiration: At the end of the day

Once scheduled or sent, message content cannot be
edited. To edit content later, Save as Draft.

j

| L |

751 3382 6,382

) Current Guests Guests Today Promotions Today

You may also click on the titles of each section to navigate to that particular seat®gou have completed it.

Launching a message activaiieaccording to its delivery schedule. If no schedule is seletitednessage is activated
immediately An activated broadcast message is immediately sent at the time it is activated. An ariggeesd

message (such as a POI arrival message) is sent when it is triggered by a guest while it is active. For example, a POI
arrival message that has a schedule will only be sent when the schedule iarattieguest arrives at the point of

interes.
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11. You will see the message details in the Manage tab. In this case, the message has been successfully sent:

/ Te2 Mission Control x |
y

H-oEN

<« C' | & https://stable.te2.biz/#

TE? | N

Welcome to the Beach |

COMPLETED

SUMMARY ACTIVITY
Target [ All app users LAST SCHEDULE
Users: Jan 24, 2016
Location: Everywhere inside

Beach Demo

+ Add schedule 1

ii 7 18 19 20 2 2

B

Expiration: At the end of the
day

257 (©267) |°27°| |-287 |29
3

Standard MW Past

[£) Tiki Lounge

Type: Future []Draft
Links:

Flow: In-app =+ POI
Just now

3,978

Guests Today

683
7,908

Promotions Today

[BsschDoma] 687

Current Guests

MANAGE MEASURE ~ #*

PREVIEW

In-app -+ POI

Welcome to the Beach! If
there's anything you

need, don't hesitate to
ask our staff.

For more information about managing messages, see

1 Manadng Messages

TE
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6 Creating Coupons

6.1 Define Coupon

The overall flow for creating experiences is describedsimg the Experience BuildeThis section drills down into the details
of theDefine phase for a coupon.

1. Click the+ button.
2. The Experience Builder appears. Seleotupon:

Experience Builder

Choose an experience to build:
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3. TheDefine pane appears:

Title

[Enter a title for this coupon

Coupon Code

Select the type of coupon code

Enterin code
Valid Period

Start = MM/DD/YYYY at 08:00am

End MM/DD/YYYY at  05:00 pm

PDT

PDT

4. UnderTitle, enter a name for ttedbupon Eachcouponnamemust be unique&vithin the venueThe couportitle is for use

only inside of Mission Control and not visible to #h@uponrecipient.

Title

My Coupon|

Coupon Code

Select the type of coupon code

Enter in code
Valid Period

Start = MM/DD/YYYY at 08:00am

End MM/DD/YYYY at 0500 pm

PDT

PDT

TE_ Mission Control Messaging Guide

64



5. UnderCoupon Code, select thdormatof the coupon such as Codel28, ITF, or text

Title

My Coupon

Coupon Code

Select the type of coupon code a

U I

Codel28

ITF

Text

AFLEOII L 0 IWEIWIF LSLE 1L D - L . TRV T - T I |

End MM/DD/YYYY at 05:00pm | PDT

The list will only display the coupon barcode types that are supported by the application. Additional coupon barcode types
must be configured by TE2 through the content update process.
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6. Enter a value for the coupon code.

Title

Enter a title for this coupon

Coupon Code

Code128 v

987654321

Valid Period

Start | MM/DD/YYYY at 08:00am PDT

End MM/DD/YYYY at 05:00pm | PDT

pac ) p L a

7. Select a date range during whithe coupon will be active:

e v
987654321
Valid Period N
Start | 06/01/2015 at 08:00am | PDT

End | MM/DD/YYYY | at 0500pm | PDT

« lun  v|2016 v  vanced

Su Mo Tu We Th Fr Sa
Usage

@234
@Single 5 5 7~ 9 W mn N

Allow' 35 43 14 15 16 17 18 *

19 20 21 22 23 24 35

) Multii

—c C 50—
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8. SelectSingle-useor Multiuse:

Define > Design > Review

End 06/01/2016 at  0500pm @ PDT

Usage

® Single-use @

Allow the user to redeem this coupon only once.

Multiuse

Allow the user to redeem this coupon multiple

times.

A single-use coupon can only be redeemed once. After the user redeems it, the coupon disappears from the notification
center.

A multi-use coupon can be redeemed multiple times. The coup@ingim the notification center unthe message
containing itexpires.

9. Click Nextto bring up the Design coupon paf&eDesignCoupon

6.2 DesignCoupon

The overall flow for creatingxperiencess described ifJsing the Experience Builder

Thedefinecouponflow is described iDefine Coupon
This section drills down into the details of the Design pliasa coupon

In theDesignpane, you can specify what the application userwsbes the coupon appearsro the left of the design pane,
virtual phones are displayed on screen tligplaythe couporas itwill appear within the mobile applicatioBomemaobile
applicatiors may have differenscreerlayouts than what is displayaslithin Mission Control.
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1. When you first bring up the Design pane, it appaarfollows

Enter pre-redemption
instructions

Enter a headline
for the coupon

Describe the coupon for the
user

Enter the terms and conditions of
the coupon

2. Type in the Headline and Description for the coupon. As you type, the coupon Headline and Description appear on the left:

Enter pre-redemption
instructions

Free Ice Cream!

As our preferred guest, you
are invited to try our new Ice
Cream Delight for free. Just
visit the Sunset Beach Ice
Cream Bar.

Enter the terms and conditions of
the coupon

Enter post-redemption
instructions

Enter a headline
for the coupon

Describe the coupon for the

user
987654321

Enter the terms and conditions of
the coupon

'

Enter post-redemption
instructions

Free Ice Cream!

As our preferred guest, you

are invited to try our new Ice

Cream Delight for free. Just

visit the Sunset Beach Ice
Cream Bar.

987654321

Enter the terms and conditions of
the coupon

@ Coupon

Headline

Enter a headline for the coupon

Description

Describe the coupon for the user

Image set
320 480 640
X X X '
150 225 300 L 1
MDPI HDPI XHDPI|

Pre-redemption instructions

Headline

Free Ice Cream!

Description

As our preferred guest, you are invited to try our
new Ice Cream Delight for free. Just visit the
Sunset Beach Ice Cream Bar.

Image set b
320 480 640
X x X '
150 225 300 L 1
MDPI HDPI XHDPI

Pre-redemption instructions

Although there is no limit to the length of theuypon descriptionit is recommended tiamit it to oneor two sentences.
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3. Optionally, you can addn image to the coupomo add an imageclick theupload button:

Headline

Free Ice Cream! Free Ice Cream!

Free Ice Cream!

As our preferred guest, you
are invited to try our new Ice
Cream Delight for free. Just
visit the Sunset Beach Ice

As our preferred guest, you
are invited to try our new Ice
Cream Delight for free. Just
visit the Sunset Beach Ice

Description

As our preferred guest, you are invited to try our
new lce Creamn Delight for free. Just visit the

Cream Bar. Cream Bar, Sunset Beach Ice Cream Bar.
987654321
Image set
Enter the terms and conditions of Enter the terms and conditions of 320 480 640
the coupon the coupon x X X '
150 225 300 L2
— — MR HOM  XHOPL

Pre-redemption instructions

You may be requiretb addmultiple versions of the same image, with varying resolutions for different mobile devices.
The system automatically chooses the best resolution for each individual mobile device. For example, avitiPhone
Retina Display uses a high resolutidHDPI image. Howeer, XHDPI imagesmay not display on devices with lower
resolution screen®y providing multiple copies of an imagevarious resolutions, the phones do not have to-scate

the images.

The available formaé such as MDPI, HDPI, and XHD®lare configured or your venueds mobil
Control only displays the formats that your mobile application suppidmsTE?2 platformconfigures the available
formats for your version of Mission Contrélere is any example set of images:
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